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CONTRACT PARTICULARS/SCOPE OF WORKS
HOPIN LIMITED

Supplier Hopin Limited incorporated and registered in England and Wales with company
number 12035150 whose registered office is at Seedcamp Office, 5 Bonhill Street,
Shoreditch, London, England, EC2A 4BX
Customer CENTER FOR INTERNATIONAL TRADE EXPOSITIONS AND MISSIONS
Golden Shell Pavillion, Roxas Blvd. Corner Sen. Gil Puyat, Pasay City, Metro Manila,
1300, Philippines
Deliverables The Supplier will provide the following Services and Deliverables:
HOPIN PRO ACCOUNT:
e Run UNLIMITED events across the entire year
® Access to Reception, Stage x1, Sessions, Networking & Expo
e Run events for up to 3 days
® Access to 10 event Organizers/Admin accounts
e FREE 1,000 registrations included far the year and USD 1 registrations over
1,000
e Unlimited video recordings
& Advanced user journey analytics
e Customisation of the event to make it look like yours, with your branding,
logos, colours and section labels.
® Use any external registration systems - and you can invite and register all
attendees to the event on Hopin with ‘Magic Link Invites’ (OR) use Hopin's
registration systems — 5% charge + payment processor fees
s Integrations with Zapier & the ability to customise emails for your event with
both branding and text.
SUPPORT
e Prioritized email and chat support
® Team onboarding and training session (1 .5hour)
e LEVEL 2 Support — for your first event only — and only available for events up
to 1,000 registrations. Additional purchase required for first-time events over
1,000 registrations.
FREE LEVEL 2 SUPPORT — FIRST EVENT ONLY — FOR UP TO 1,000 REGISTRATIONS
e This includes an account manager to support the customers with the
following:
e Onboarding Kit (includes guides & videos)
& Team onboarding call
® One Team and Speaker dry run (2 total)
e Questions via email or a scheduled call (48 hour scheduled notice for calls and
24-hour response time on emails)
e Account manager will check on event during the first hour and then they will
be on stand-by via email for the remainder of the event.
e S5 per registration/$5k additional if you need additional support beyond 1,000
registrations
Expenses The Customer shall not be charged or required to reimburse any additional expenses, all
costs, charges and expenses are included in the Annual Subscription Fee and other
Charges, apart from additional days for events over 72 hours, additional organisers,
support or registrations.
Support Services The customer has not requested for additional support for the event. This can be
requested up to 3 weeks befare an event
Charges (USD) Annual Subscription Fee =$18,000
USD 1 per registration, per event
1,000 FREE Registrations Included
Payment Terms Annual Subscription Fee to be invoiced on signature and payable within 14 days of date
of invoice.
Performance Dates Services to be provided for a period of 12 months commencing on the date of this
agreement ("Subscription Term")
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Signed for and on

behalf of the DocuSigned by:
Suppiier Mark Masters m ﬂl'{ m HSh o
ESRRRZIEATOD

Signed forand on

behalf of the PAULINA SUACO-JUAN
Customer Executive Director

v

By signing, each party agrees to be bound by Hopin Limited’s Term and Conditions befow.
HOPIN LIMITED TERMS AND CONDITIONS

These terms and conditions apply to each agreement between the parties to the exciusion of any other terms that the
Customer seeks to impose or incorporate, or which are implied by law, trade custom, practice or course of dealing.

1. INTERPRETATION
The following definitions and rules of interpretation apply in this agreement:

Additional Responsibilities: any additional responsibilities of the Customer under this agreement as agreed by the
parties in writing.

Appticable Laws: {for so fong as and to the extent that they apply to the Supplier) the law of the European Union, the
law of any member state of the European Union and/or the UK Data Protection Legislation and any other law that
applies in the UK,

Charges: the sums payable for the Services agreed in writing by the parties.

Controller, procassor, data subject, personal data, personal data breach, processing and appropriate technical
measures: as defined in the Data Protection Legislation.

Customer Materials: all documents, information, designs, data, specifications, graphics, logos, trademarks, written
content, and other materials provided by or on behalf of the Customer to be used by Supplier in connection with the
provision of the Services.

Data Details: the details of the personal data to be processed by the Supplier under this agreement agreed by the parties
in writing from time to time.

Data Protection Legislation: the UK Data Protection Legislation and any other European Unicn legislation relating to
personal data and all other legislation and regulatory reguirements in force from time to time which apply to a panty
relating to the use of personal data {including, without limitation, the privacy of electronic communications); and the
guidance and codes of practice issued by the relevant data protection or supervisory authority and applicable to a party,

Deliverables: any output of the Services to be provided by the Supplier to the Customer as agreed by the parties in
writing. Deliverables may include Customer Materials, Supplier Toals and Third Party Materials.

Event Recording: means audio-visual recardings of the Live Event created by the Customer on the Hopin Platform
Supplier under the agreement.

Expenses: any expenses or costs that may be incurred by the Supplier in providing the Services as agreed by the parties
in writing, including licensing fees, stock or original photagraphy, font or media licensing and online services.

Intellectual Property Rights: patents, utility models, copyright and neighbouring and related rights, moral rights, trade
marks and service marks, business names and domain names, goodwill and the right te sue for passing off or unfair
competition, rights in designs, rights in computer software, database rights, rights to use, and protect the confidentiality
of, confidential information (including know-how and trade secrets) and all other intellectual property rights, in each
case whether registerad or unregistered and including all applications and rights to apply for and be granted, renewals
or extensions of, and rights to claim priority from, such rights and all similar or equivalent rights or forms of protection
which subsist or will subsist now or in the future in any part of the world.

Performance Dates: the date(s) agreed by the parties in writing for performance of tha Services.
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Services: the organisation, set-up, support and management of on-line events using the Supplier’s Tools and the

Support Services.

Subscription Term: means a rolling period of 12 months commencing on and including the date of this agreement

Supplier's Tools: the Supplier's platform at https://hopin.to/ and any and all associated software including
modifications and improvements to them but excluding the Customer Materials.

Support Services: any additional support services agreed by the parties in writing.

Third Party Materials: materials belonging to third parties, including without limitation open source software, fonts

and stock images.

UK Data Protection Legislation: all applicable data protection and privacy legislation in force from time to time in the
UK including the General Data Protection Regulation ((EU) 2016/679); the Data Protection Act 2018; the Privacy and
Electronic Communications Directive 2002/58/EC (as updated by Directive 2009/136/EC) and the Privacy and Electronic
Communications Regulations 2003 (S| 2003/2426) as amended.

VAT: value added tax chargeable in the UK.

1.1 Clause headings shall not affect the interpretation of this agreement.

1.2 A reference to a company shall include any company, corporation or other body corporate,
wherever and however incorporated or established.

1.3 Unless the context otherwise requires, words in the singular shall include the plural and in the
plural shall include the singular.

14 Unless the context otherwise requires, a reference to one gender shall include a reference to the
other gender.

1.5 A reference to a statute or statutory provision is a reference to it as amended, extended or re-
enacted from time to time.

1.6 A reference to a statute or statutory provision shall include all subordinate legislation made from
time to time under that statute or statutory provision.

1.7 A reference to writing or written includes email.

1.8 Any obligation on a party not to do something includes an obligation not to allow that thing to be
done.

1.9 References to clauses are to the clauses of this agreement.

1.10 Any words following the terms including, include, in particular, for example or any similar
expression shall be construed as illustrative and shall not limit the sense of the words, description,
definition, phrase or term preceding those terms.

2. SupPLIER'S RESPONSIBILITIES

2.1 The Supplier shall use reasonable endeavours to provide the Services, and deliver the Deliverables
to the Customer, in accordance with this agreement in all material respects.

2.2 The Supplier shall, to the extent within its reasonable control, meet each Performance Date.

3. CUSTOMER'S OBLIGATIONS
3.1 The Customer shall:
(a) co-operate with the Supplier in all matters relating to the Services;
(b) ensure that all persons to whom the Customer grants access to the Supplier’s Tools
comply with the Supplier’s terms and conditions of platform use at https://hopin.to/terms
(c) provide to the Supplier in a timely manner all documents, information, items and materials
in any form (whether owned by the Customer or a third party) reasonably required by the
Supplier in connection with the Services and ensure that they are accurate and complete in
all material respects; and
(d) comply with any Additional Responsibilities.
3.2 If the Supplier's performance of its obligations under this agreement is prevented or delayed by

any act or omission of the Customer, its agents, subcontractors, consultants or employees then,
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without prejudice to any ather right or remedy it may have, the Supplier shall be allowed an
extension of time to perform its obligations equal to the delay caused by the Customer.

CHARGES AND PAYMENT

41

4.2

The Customer shall pay the Charges and the Expanses to the Supplier in accordance with the
Payment Terms and to a bark aceount nominated in writing by the Supplier from time totime.

All sums payable to the Supplier under this agreerment:

{(a) are exclusive of VAT, and the Customer shali in addition pay an amount equal to any VAT
chargeable on those surms on delivery of a VAT invoice; and

{b) shall be paid in full without any set-off, counterclaim, deduction or withholding {other
than any deduction or withholding of tax as required by law).

INTELLECTUAL PROPERTY RIGHTS

51

5.2

53

5.4

Subject to clause 5.3, the Supplier (and its licensors) shall retain ownership of all intellectual
Property Rights in the Supplier's Tools and the Deliverables.

The Supplier hereby grants znd assigns to the Client absolutely: (a) the entire copyright throughout
the world in all media whather now known or hereafter developed for the full period of copyright
and all renewals, revivals, reversions and extensions thereof {and thereafter, in so far as it is able,
in perpetuity) including so called rental and lending rights and, to the extent relevant, by way of
present assignment of future copyright; and {b) all other rights whatsoever including all consents
under Part il of the Copyright, Designs and Patents Act 1988 or any statutory modification or re-
enactment thereof for the time being in force (CDPA) in the Event Recordings. The Supplier
recognises that the Custorner has the unlimited right to edit, copy, alter, add to, take from, adapt
and translate all or any of the Event Recordings after delivery by the Supplier and hereby
irrevocably and unconditionally waives the henefits of any provision of law relating to so-called
"moral rights" {including without limitation any rights of the Supplier under section 77 to section
85 inclusive of the CDPA) and any similar laws of any jurisdiction in relation to the Event Recordings.
Event Recordings shall be treated as “Customer Materials” for the purpose of clause 5.3,

In relation to the Customer Materials, the Customer:

{a} and its licensors shall retain ownership of all Intellectual Property Rights in the Customer
Materials; and

ib) grants to the Supplier a non-exclusive, royalty-free, non-transferable licence to copy and
modify the Customer Materials for the term of this agreement for the purpose of providing
the Services to the Customer.

The Supplier:

{a}  warrants that the receipt of the Services and the use of the Supplier's Tools and the
Deliverables by the Customer shall not infringe the rights, including any Intellectual Property
Rights, of any third party;

{b) does not warrant that the Customer’s use of the Services will be uninterrupted or error-free
and is not responsihle for any delays, delivery failures, or any other loss or damage resulting
from the transfer of data over communications networks and facilities, including the
internet, or any third party services incorporated into the Hopin Platform, and the Customer
acknowledges that the Services may be subject to limitations, delays and other problems
inherent in the use of such communications facilities and third party services;

{c) shall, subject to clause 8.4, indemnify the Customer against all liabilities, costs, expenses,
damages and losses suffered or incurred or paid by the Customer arising out of or in
connection with any ¢laim brought against the Customer for infringement of a third party’s
Intelfectual Property Rights, to the extent that the infringement results from the receipt of
the Services and use of the Supplier's Tools and Deliverables in accordance with the
provisions of this agreement;

{d} shall not be in breach of the warranty at clause 5.4(a), and the Customer shall have no claim
under the indemnity at clause 5.4{¢} ta the extent the infringement arises from:
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{i) the use of Customer Materials in the development of, or the incorporation of the
Customer Materials in, the Supplier’s Tools or any Deliverable;

{ii) any medification of the Supplier’s Tools or any Deliverable, other than by or on
behaif of the Supplier; and

{ii) compliance with the Customer's specifications or instructions.
5.5 The Customer:

{a) warrants that the receipt and use in the performance of this agreement by the Supplier, its
agents, subcontractors or consultants of the Customer Materials shall not infringe the
rights, including any intellectual Property Rights, of any third party; and

{b} shall indemnify the Supplier against all iiabilities, costs, expenses, damages and losses
suffered or incurred or paid by the Supplier arising out of or in connection with any claim
braught against the Supplier, its apents, subcontractors or consultants for infringement of
a third party's Intellectual Property Rights, to the extent that the infringement results from
the hosting, receipt or use in the performance of this agreement of the Customer Materials.

56 if either party {Indemnifying Party} is required to indernnify the other party {thdemnified Party)
under this clause 5, the indemnified Party shall:

{a) notify the Indemnifying Party in writing of any claim against it in respect of which it wishes
to rely on the indemnity at clause 5.4(b) or clause 5.5(b} {as applicable} {IPRs Claim};

{bj allow the Indemnifying Party, at its own cost, to conduct all negotiations and proceedings
and to settle the 1PRs Claim, always provided that the Indemnifying Party shall obtain the
tndemnified Party's prior approval of any settlement terms, such approval not to be
unreasonably withheld;

(c) provide the Indemnifying Party with such reasonable assistance regarding the iPRs Claim as
is required by the Indemnifying Party, subject to reimbursement by the Indemnifying Party
of the indemnified Party's costs so incurred; and

{d) not, without prior consultation with the Indemnifying Party, make any admission relating to
the IPRs Claim or attempt to settle it, provided that the Indemnifying Party considers and
defends any IPRs Claim diligently, using competent counsel and in such a way as not to bring
the reputation of the indemnified Party into disrepute.

Dara pROTECTION

The parties agree that any data processing undertaken by the Supplier in relation to this agreement shail be
governed by the terms of the Data Processing Agreement. The Custormer will ensure that it has all necessary
appropriate consents and notices in place to enable lawful transfer of the personal data to the Supplier and/or
lawful cellection or processing of the personal data by the Supplier on behalf of the Customer for the duration
and purposes of this Agreement.

ConFpENTIALITY

7.1 Each party undertakes that it shall not at any time during this agreement, and for a period of five
years after termination of this agreement, disclose to any person any confidential information
concerning the business, affairs, customers, clients or suppliers of the other party or of any
member of the group of companies to which the other party belongs, except as permitted by clause
7.2,

7.2 Each party may disclose the ather party's confidential information:

{a) to its employees, officers, representatives or advisers who need to know such information
for the purposes of exercising the party's rights or carrying out its obligations under or in
connection with this agreement. Each party shall ensure that its employees, officers,
representatives or advisers to whom it discloses the other party's canfidential information
comply with this clause 7; and

{b} as may be required by law, a court of caompetent Jurisdiction or any governmental or
regulatory authority.



DocuSign Envelope |D: DBEEQF21-726C-4E9C-826A-BBE486BDAF 76

7.3 No party shall use the other party's confidential information for any purpose other than to exercise

its rights and perform its obligations under or in connection with this agreement.
B. LiMITATION OF LIABILITY

8.1 References in this clause 8 to liability include every kind of liability arising under or in connection
with this agreement including but not limited to liability in contract, tort {including negligence),
misrepresentation, restitution or otherwise.

8.2 Neither party may benefit from the limitations and exclusions set out in this clause in respect of
any liability arising from its deliberate default.

83 Nothing in this agreement limits any liability which cannot legally be limited, including but not
limited to liability for:

{a}  death or personal injury caused by negligence;

{b} fraud or fraudulent misrepresentation; and

{c) breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 {title
and quiet possession).

8.4 Subject to clause 8.3:

{a}  the Supplier shall not be liable whether in tort {including for negligence or breach of
statutory duty), contract, misrepresentation, restitution or otherwise for any loss of profits,
loss of business, depletion of goodwill and/or similar losses or loss or pure economic loss,
or for any special, indirect or consequential loss, costs, damages, charges or expenses
however arising under this agreement; and

{b}  the Supplier's total aggregate liability in contract, tort (including negligente or breach of
statutory duty), misrepresentation, restitution or otherwise, arising in connection with the
performance or contemplated performance of this agreement shall be fimited to an amount
equal to the Charges.

9. YERM AND TERMINATION
9.1 This agreement shall, unless otherwise terminated as provided in this clause, continue for the

Subscription Term and, thereafter, this agreement shall be automatically renewed for successive

periods of 12 months {each a “Renewal Term"), unless:

{a) either party notifies the other party of termination, in writing, at least 30 days before the
end of the Subscription Term ar any Renewal Term, in which case this agreement shall
terminate upon the expiry of the applicable Subscription Term or Renewal Term; or

{b) otherwise terminated in accordance with the provisions of this agreement.

8.2 Without affecting any other right or remedy available to it, either party may terminate this
agreement with immediate effect by giving written notice to the other party if:

{a)  the other party commits a material breach of any term of this agreement and such breach
is irremediable or {if such breach is remediable) fails to remedy that breach within a period
of 30 days after being notified in writing to do so;

{b)  the other party repeatedly breaches any of the terms of this agreement in such a manner
as to reasonably justify the opinion that its conduct is inconsistent with it having the
intention or ability to give effect to the terms of this agreement; or

(<) the other party suspends, or threatens to suspend, payment of its debts or is unable to pay
its debts as they fall due or admits inability to pay its debts or (being a cormpany or limited
liability partnership) is deemed unable to pay its debts within the meaning of section 123 of
the Insolvency Act 1986 (IA 1986) as if the words "it is proved to the satisfaction of the
court” did not appear in sections 123{1}{e} or 123(2) of the IA1986.

9.3 Without affecting any other right or remedy available to it, the Supplier may terminate this

agreement with immediate effect by giving written notice to the Customer if the Customer fails to
pay any amount due under this agreement on the due date for payment and remains in default not
less than 7 (seven) days after being notified in writing to make such payment,
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10,

11.

12,

13.

14,

15.

16.

12,

QDNSEQLIENCES OF TERMINATION

10.1 On termination or expiry of this agreement the Customer shall immediately pay to the Supplier all
of the Supplier's outstanding unpaid Invoices and, in respect of the Services supplied but for which
na invoice has been submitted, the Supplier may submit an invoice, which shall be payahle
immadiately on receipt.

10.2 Any provision of this agreement that expressly or by implication is intended te come into or
cantinue in farce on or after termination or expiry of this agreement sha!l remain in full force and
effect.

10.3 Termination or expiry of this agreement shall not affect any rights, remedies, obligations or

liabilities of the parties that have accrued up to the date of termination or expiry, including the
right to claim damages in respect of any breach of the agreement which existed at or before the
date of termination or expiry.

FORCE MAIEURE

Neither party shall be in breach of this agreement nor liable for delay in performing, or failure to perform, any
of its obligations under this agreement if such delay or failure result from events, circumstances or causes
beyond its reasonable control. In such circumstances the affected party shall be entitled to a reasonable
extension of the time for performing such obligations. If the period of delay or non-performance continues
for thirty days the party not affected may terminate this agreement by giving seven days’ written notice to
the affectad party.

$§I§_EM§§T ANE OTHER DEALINGS

Neither party shall assign, transfer, mortgage, charge, subcontract, delegate, declare a trust over or deal in
any other manner with any of its rights and obligations under this agreement without the prior written
consent of the other party, such consent not to be unreasonably withheld or delayed.

VariATIoN

No variation of this agreement shall be effective unless it is in writing and signed by the parties {or their
authorised representatives).

Waiver

14.1 A waiver of any right or remedy under this agreement or by law is only effective if given in writing
and shall not be deemed a waiver of any subsequent right or remedy.

14.2 A failure or delay by a party to exercise any right or remedy provided under this agreement or by
law shall not constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict
any further exercise of that or any other right or remedy. No single or partial exercise of any right
or remedy provided under this agreement or by law shall prevent or restrict the further exercise of
that or any other right or remedy.

14.3 A party that waives a right or remedy provided under this agreement or by law in refation to one
party, or takes or fails to take any action against that party, does not affect its rights in refation to
any other party.

BIGHTS AND REMEDIES

The rights and remedies provided under this agreement are in addition to, and not exclusive of, any rights
or remedies provided by law.

Sevenance

16.1 If any provision or part-provision of this agreement is or becomes invalid, illegal or unenforceable,
it shall be deemed deleted, but that shall not affect the validity and enforceability of the rest of
this agreement.

16.2 1f any provision or part-provision of this agreement is deemed deleted under clause 16.1the parties
shall negotiate in good faith to agree a replacement provision that, to the greatest extent possible,
achieves the intended commercial result of the original provision.

ENTIRE AGREEMENT

17.1 This agreement constitutes the entire agreement between the parties and supersedes and

extinguishes all pravious agreements, promises, assurances, warranties, representations and
understandings between them, whether written or oral, relating to its subject matter.
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18,

19.

20.

21,

22,

23,

17.2 Each party agrees that it shall have no remedies in respect of any statement, representation,
assurance or warranty {whether made innocently or negligently) that is not set out in this
agreement. Each party agrees that it shall have no claim for innocent or negligent
misrepresentation or negligent misstatement based on any statement in this agreament.

MNO PARTNERSHIP DR AGENCY

18.1 Nothing in this agreement is intended to, or shall be deemed to, establish any partnership or joint
venture between any of the parties, constitute any party the agent of another party, or authorise
any party to make or enter into any commitments for or on behalf of any other party.

18.2 Each party confirms it is acting on its own behalf and not for the benefit of any otherperson.
THIRD PARTY RIGHTS

19.1 Unless it expressly states otherwise, this agreement does not give rise to any rights under the
Contracts {Rights of Third Parties) Act 1999 to enforce any term of this agreament.

19.2 The rights of the parties to rescind ar vary this agreement are not subject to the consent of any
other person.

Nonces
20.1 Any notice given to a party under or in connection with this agreement shall be in writing and
shall be:
{a) delivered by hand or by pre-paid first-class post or other next business day delivery service
at its registered office (if a company) or its principal place of business {in any other case); or
{b}  sent by ernail to the addrass agreed in writing between the parties
20.2 Any naotice shall be deemed to have been received:
{a) if delivered by hand, on signature of a delivery receipt or at the time the notice is left at the
proper address; and
{b) if sent by pre-paid first-class post or other next business day delivery services, at 9.00 am
on the second business day after posting or at the time recorded by the delivery service;
and
{c) if sent by email, at the time of transmission, or, if this time falls outside business hours in
the place of receipt, when business hours resume. In this clause {c}, business hours means
9,00am to 5.00pm Monday to Friday on a day that is not a public holiday in the place of
receipt.
20.3 This clause does not apply to the service of any proceedings or any docurnents in any legal action
or, where apglicable, any arbitration or other method of dispute resolution.
20.4 A notice given under this agreement is not valid if sent by email.
GOVERNING LaW

This agreement and any dispute or claim (including non-contractual disputes or claims) arising out of or in
connection with it or its subjeet matter ar formation shall be governed by and construed in accordance with
the law of England and Wales.

JuRisDICTION

Each party irrevocably agrees that the courts of England and Wales shall have exclusive jurisdiction to settle
any dispute or claim {including non-contractual disputes or claims} arising out of or in connection with this
agreement or its subject matter or formation provided that each may enforce any judgement of the courts
of England and Wales in the courts of any jurisdiction.

F PARTI

The Customer agrees that its name and standard logo (as published by the Customer on Hopin] may be
included by Hopin on the Hopin client list on its website and in its sales materials. Hopin shall be entitied to
use said list freely in its commercial efforts. Any other use of Customer name, logo or infarmation shall enly
oceur with Customer’s prior written approval which Customer may withhald in its discretion.
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CENTER FOR INTERNATIONAL TRADE HOPIN LIMITED INCORPORATED
EXPOSITIONS AND MISSIONS

By DocuSigned by:

Mart Masturs

FSDOD421EATD4D3.

By:

Executive Director

_-6‘_

Signed in the presence of:

e

ATTY. ANNA GRACE I. MARPURI MALERNA C. BUYAO

OIC-DM, Operations Group 1 Chief, Controllership Division
ACKNOWLEDGMENT

REPUBLIC OF THE PHILIPPINES
CITY OF PASANIITA }S.S.

01 0
BEFORE ME, a Notary Public for and in the City ofgm this oct day of
personally appeared the following:
NAME Competent Evidence Issued at/on

of Identity

PAULINA SUACO JUAN

Known to me and to me known to be the same persons who executed the foregoing
instrument and acknowledged that the same is their free and voluntary act and deed,
as well as the free and voluntary act and deed of the entities they represent.

This instrument, refers to a Contract of Services consisting of nine (9) pages, including
this page, whereon this acknowledgment is written.

WITNESS MY HAND AND SEAL on the place and date first-written above.

Doc No.

Page No.
Book No.
Series of 2020




