CITEM.BAC.TP.OT

REV 1
Republic of the Philippines
Department of Trage and Indusiry
CENTER FOR INTERNATIONAL TRADE EXPOSITIONS AND MISSIONS

Golden Shell Pavillon, Roxas Biwd. Cor. Gil Puyat Ave , Pasay Cily
Solicitation No.; CITEM-2020-0011

REQUEST FOR QUOTATION
(SMALL VALUE PROCUREMENT)

The Center for Intermational Trade Expositions ard Missions (CITEM) invites all interested partes 1o submit guotation
FD"_

OUTSOURCING OF PSYCHOLOGICAL EXAMINATION SERVICES
FOR CLERICAL, TECHNICAL, SUPERVISORY AND

MANAGERIAL POSITIONS FOR 2020
Flease see aftached Terms of Reference for mora delails of this requirement

Appraved Bucget : PHP 31000000
Deadine of Submission of Eligibility Documents and Financial Bidand : 16 December 2019, 05:00PM
Documentary Reguiremants for Qualification E——

Opening of Bid 19 December 2019, 02:00PM

The Motice of Award shall onfy be issued fo the lowest calculated biddar who has comphiad with the following
documantary requiremants below enclosed on a sealed and properly labeled envelope:

Eligébflity Documents (1% Envelops)
1. Mayor's/iBusiness Pormit for the current year or for individuals, BIR Certificate of Registration
2. Valid PhilGEPS Registration Number (evidenced by a certificate or screen shot)

PhINGEPS Certificate of Platinum Membership may ba submifled n flev of Mayor's Permit amd
PhilGEPS Regisfralion Number

3. Motarized Omnibus Sworn Statement
4, Notarized Special Power of Attornay, Notarized Secratary’s Cartificate or Board/Partnership
Resolution for partnership, corporation, cooperative, or joint venture, whichever is applicable

Financial Bid (2™ Envelope)
» Quotation using the attached Request for Quotation [RFQ) Form duly signed by the authorized
represantative. Bids shall be valid for 120 calendar days from the date of the opening of bids.

Qualification Reguirements [3rd Envelops)

PRC License of Psychologists and Peychometriclans

List of Clientele

Background of the Consultancy Firm

Business Proposal

Sample test battery reports for clerical, technical, supervisory, and managerial

Kindly submit (hese documents 1o the BAC Secretarist, CITEM, Golden Shell Pavilion, Roxas Blvd. cor. Gil
Puyat Ave, Pasay City on the above stated date and tima.

A payment of non-refundable fee of Two Hundred Pesos (Php 200.00) may also be paid at the CITEM
Cashier Office for the bidding documents,

CITEM-BAC reserves the right to reject any or all bids disadvaniagsous 1o, walve any formality or accept such
bids as may be considered advantageous 1o the government. Further, CITEM-BAC assumeas no obligation
whatsoever to compensate or indemnify the bidders for expanses or losses 1hal may be incurmed in panticipating
in this bidding,

For inguiries, please contact the CITEM Bids and Awards Committee Secretanat, at telephona no. B312201
local 3024294 or e-mail @t citgmbsc{@otiem com ph.

A RACE |. MARPURI
girman, Bids and Avwards Committes



t‘}#ﬁ %ﬁﬁfﬁ'ﬁﬁﬂﬁﬁmsﬁw CITEM BAC.FR.0DS

"REQUEST FOR QUOTATION - —
O Shopping with ABC of Php 50,001 and above B Srnall Value Procurement with ABC of Fhp 50,001 snd above

" D.Eﬂgg@!ﬁmmmﬁl}w_ﬁ_ L Others ;.

B

Diate: 10-Dec-18
Company MName: ) RFQ Ma: 20200011
Address:

Contacl No

Gantlaman:

Please quote hereundes your lwest possibie price(s) for the following articles)fwork]s) which are urgantly neaded by this affice.
& is requesied that the quotation be sealed, signad and stamped In an envelope and submiled to CITEM BAC,

e —— |
hedule of Pre-Bid Conference: (] Tieme: A Venue: Bl
ehedule of Opening of Bids: 18 December 2018 Time: 2:00PM Venue: _Mesting Room 1__
= e =
QUANTITY LKIT ARTICLE § WORK §F DESCRIPTION [ SPECIFICATION UNIT PRICE | AMOUNT

OUTSOURCING OF PSYCHOLOGICAL EXAMINATION SERVICES
[FOR CLERIGAL, TECHMICAL, SUPERVISORY AND MANAGERIAL
[Posimons For 2020

Please see atfached Terms of Refersnce for more deiails.

Approved Budget : PHP 310,000,00
|Deadiine of Submission of Eligibility Dacuments & Financial Bid ;

16 Dacember 2019, 05;00PM

| Terms and Condition:
1) Defverypaned _____________ working days upon acoeptance of Purchasellob Crdar.
| 2.) Bud prica must be Inclusive of Value Added Tax,
3| Parymant will be proceiied aNer recsipd of rgics, Other e of pay e will be baged on The Conlrast agiasd By the Pusrchaser and Sappliar
| 4.} &y aberations, erasures ar averaritings shall be valici anly  they ane signed ar inflaked by tha bidder or hisfhar acthonzed representative
[| &) Required documents, if any, must be submitied within 3 Days afer receipd of notica.
i mE]-}_ tonsidesr

The CITEM-BAC resanves the rghl 16 reject any o all bids affer and waive any defecis (herein and accepd bid
advantagesus ta the govammiens,

GRACE I. MARPURI
Chairman

TO: CITEM Bids and Awards Commitiee:
Par your raquast. Uwe heve indicated the prces of the sbove maniloned aticla(simwarkis) on the und priceiamaount colemn above.
1M &lza certify ihal we have read, undersiood and shalf canfarm with the terms and conditians of fhis requiremenl

Diate Subrinesd Sigmature ower printed name of the Authoriced Compary Rspressntative
Daslgnadion
Telsshone mo.|s)

I E-rmail;
-
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TERMS OF REFERENCE

Qutsourcing of Psychalogical Examination Sarvices for Glerlcal, Technical, Supernasony

and Managerial posifions for 2020
ORJECTIVE '

Ta eutsource a peycholaglcal appraisal m that has an online festing Facility for the
Paychological Appraisal of CITEM appllcanisicandldates.

SCOPE :
The scope of e Servica of the Peychakegleal Appraigal Eirnmowdlt be a5 fallows:

a. Proyide peychological testing, educaiionat assessment, and test development and
valtdation servlcas

B Asseses lhe gcandidatesiapplicants far hifng and pramotian Ibreugh peychological
appralsal, :

¢. Gonduct the full batteny of test in 2 own faclites within three (3] days after notice
fram CITEM-HRD.

d. Subamit & full reped an the rasults of tha Psychologesal Assessmenl A full report
from the Service Provider of all the candidatesrappicants wha undartook tha
assasemant should ba submied within Lthraa (3} days after the conduct of the
855E5EMENt,

QUALIFICATIONS OF THE PSYCHOLOGIC AL APPRANSAL FIRM

The i shalld h.a'..ra eensad Psychormalricians and Peychologists to enpape in Lhe usa,
administration, and inlerpretalion of various psychokogicat tests thri onlipa mathad.

The firr should have i dwn inlalligance tas)l 2nd adininkstars 8 battery of teats which is
approprite 1o aseess tha lrafts and competancles of applicantsicandidatos aspiring to
appy to clericat, fochnical, supenvisory, and managerial posilions.

Tee flem should nawva sufficlent and competent staff composed of assessment
psycholegists and psychometncians whe are licenged under the Profassional Regulaton
Commission (FRG) who have undengone format training as well a5 practical experiencs in
the administrabion, Intenoratation, integration, and communicalion of teat results and who
are capable of handling the quallty and gquantlly appralzal requbrements of CITEM.

The N should be in the Azsesament  Tesling industry for at least five (5) yoars.

The firm should uge taels degigned 19 measwg the ompatancies (o be discussead} of
each job level classification and should be for exclusiva use of CITEM.

el i

METHODOLOGY AND EXPECTER QUTPUTS

A. TesiBatiary

LLERIGAL

JECHNICAL

T SUPERYVISORY

MANAGERIAL

Intelbgance Quotlant
(L) enaral mental
abifity, clerical
aptilude

Inteligence Quctiert
(123): Mantal AnRky,

professional aplituds
and anaiylical ability

Inteligence Cuctiant
{1Gky: Critleal Thinking
Ability fGanputer-
besed} and & nar-
vartal tast of
Inlaligance

Intelliganae Quotisnt
{1Q1): Critical Thinking
fibllity {computec-
asad) and a non-
werbal test af
latalllgemse i




Work: attitudes and Emeticngl Quakent Emaficnal Quetient Emational Quctient
parsonahty {EQ) besls: Cmclional | (EQ) tests: Based on | (EQ) losls: Based on
Inventones i Reasoning ¢ Chmensions { Dimansions §
Emolanal Sall- CO el BaIciEs campelencies
cantrell Emalional requieed far the Job requlired for the Job
Self-awaranass atc.
1
- Enmpe’fennies besed | Supervisory Manageral
on or releted bo: fLeadership it eadership potental’
potentlalveadiness lesis (Dased ot
lests (based an compelencies)
1. IIP}rIuI!'lgiEnxpnrt competencies)
rarme , 1. Thinking
2. Carnenuniaking 1. Thinking Stralegivally and
and Fﬂnnaﬂllng Shaterically and Creatvely
A, Nallyering Excellent Crealively 2. Managlog
Resiits . Managing Farformanca and
S Performancss andd Comching for
4, E I
P:;Z‘;sglgllism Coaching lor Resulls
i Resufs 4. Building
and lmegnty 4, Bubding Collaborative and
5. Personal Collaborative and Inclusive YWorking
Effaclivaneass Inclusive Working Relatlons
B. Sarvice and Redatlans 4. Laadng Change
Salufions 4. Leading Changs
Oriefitation |
N _*-E'Eﬂ annex [ far dafinition of competencies
B. Jutputg

1. For Clerical Levef & Techrnical [ evel

1. A report oullnng the candidate’s areas of slength and weaksess in
imellectual resaurcas, parsonal adjustment, inferpersonal functicning, walue
arigmalionfoccupational  needs  and  aspiratlonsfcompelencies,  plus
recommendation.

2. For Sueperwisory Levar & Managerfal Lavel

1. A report oullining Ihe candidale's areas of strength and weskness in
imellectual fesoerces, personal adjustmenl, Interpersonal funclioning, vaiue
ariertationfuccupational needs and aspirations, ples recemmendatlan.

2. A meport outlining Suporvizory/managenal capablitlesfeompetencias based on
Ins tasks admin/slerad,

V. Betiout Matrix

Psychological Agsagement repats on 10 & EQ generaled should be customized to the CEC
standards such as the matnix providad belowr:

Mental Akility: IC Test Result
Superior ;
Above Average
High Average

FErEqe

Lowr Average

- a & % 3

Feychozocial Attributes: EGW Test Result
i



Recommended
Recommended with Resarvations
# Racommendad with Strong Resarvations

-

V. Bidding Purposes

Below is the estimated number of applicants per required position results;

Clerical Level | Technical Level Supervisory Level Managerial Level

4 44 33 25

The number above will be for bidding purposes only and actual number of examiness may
vary depending on the need of the agency. Annual budget for the Psychological
Examination Services contract (ABC) is Php310.000.00. Fayment to the firm shall be based
on actual number of test baltery (per person) administered.

V. Duration

This project will be Implemanted within one-year pericd, commencing on the completion of
the contract agreement batween CITEM and the winning contracting firm.

Vil. Requiremant

a) PRC License of Psychologists and Psychometricians

b) List of Clientele

c) Background of the Consultancy Firm

d) Business Proposal

g} Sample test battery reporis for clerical, technical supervisory, and managernal.

fi Submission of mandatory documentary requirement to CITEM-Bid and Awards
Commitles

Vil  Qualitative Evaluation
1. Imerested bidders shall undergo gqualitative evaluation hased on the critera &
evaluation in Annex A (attached) and must meet the cut-off score of B0%.
2. Bidders who passad the Qualitative Evaluation shall be required to submit their
eligibility and financial requiremeants to Bids & Awards Commillea (BAC).
3. The lowes! calculated and most responsive bid shall be selected for the reguiremeni.

pared m,w Reviewed By .
L§Z E B. EBIEL FLORENCE FEARL BUENSALIDO
H 1 Chiaf, HRMD
Approved by. [2.]e

MA. LOURDES D. MEDIRAMN
Deputy Executive Direc:turfq



Anmex |

Competerscy

Cefinition

Component

Behaviors

Definitian

Componant
Behaviors

Competency
Definition

Carnpomant
Behaviors

Competency
Definition

Camponant
Behaviors

Crefiniton

CORE COMPETENCIES:
COMMUNICATING AND CONNECTING

Liskening actively and employing appropriate metheds to convey messages, information
and establish reliable contacts across the diverse environment of CITERM. This includes

accessibility, infermation sharing and building a robust network that supparts and fosters
CITEM s strategic imperatives

% Purposive communication and messaging

o Aepaccihility

= |nformation, expertise and rescurce sharing
»  Bullding zllies, alllances and netwiorks

DRIVING EXPORT PROMOTION

Developing, organizing and implementing innovative programs to promote high-guality
Fhillppine products and senvices in global markets through creative and innowvative
approaches responsnes ta the dynamic global trade environmeant

Mandate, Mission Vision

Stakehalder Swareness

CITEM's Services

Entrepreneurial Thinking

Export Promotion Sawwy (promaotion platforms, tools, techniques, programming)
Export Market Information Handling/Analysis, Information-driven
Benchmarking and sensitivity to Best Practices in Export Promotion

DELIVERING EXCELLENT RESLILTS

@ & = @ & & &

Pursuang.high standards of work execution and excellent quality of outputs arnsing from
effective decision-making, efficient wark processes and continuous improvement.

Attention to details

Planning and arganizing skills; resource and time managemeant
Resultz and quality arientation

= Continuaus learning and improvement

»  Information-driven, evidenced-based decision-making
EXERPLIFYING FROFESSIONALISA AMND INTEGRITY

Conducting oneself in a mannear consistent to the professional and ethical standards of
public servants.

*  Above board transactions
Preventing conflict of interast
Moral courage, accountabiliy
= Dbjectiveness and impartialioy
®  Respect for privacy and intellectual property rights
* Stewardship of public resources
PERSOMAL EFFECTINENESS

Recognizes ane's own aregs of personal and professional strength and weaknesses and



Component
Betiaviors

Competency
Definition

Camponsnt
Bahaviars

ability to contral cne’s self, maintaining momentum and emotional stability, even in the
face of competing priarities, heavy workload, uncertainty, changes and even adversity.

Confidence

Stress tolerance

arace under pressure

Resilience

bamaging crisis situations,

Pursuing seif-development, self-improvement
Persistence, perseverance

Tenacity

SERVICE AND SOLUTIONS ORIEMTATION

Recognizing, discavering and discerning the needs and expectations of internal and
external customers and developing, and implementing responsne actions, processes,
systerns, activities, programs, and services within OTEM's mandate, This includes a rabast
customer satisfaction feedback systam

Cefining stakeholder needs and expectations
sarvice orientation

Solufions orientation

Problem-salving skills

Ciuick thinking

Feedback, issues B complaints management

LEADERSHIP AND MANAGERIAL COMPETENCIES:

COMPETENCY  THINKING STRATEGICALLY AND CREATIVELY

Definition

Eun';pment
Behawicrs

COMPETENCY

Definition

Companent
Behaviors

.‘.':i.eemg-l.:ihe hi'g-picture": I:I:l-lnhng multl-dlmensmﬁall'g,r, FECOgniZiIng connections betwean

facts and situations that are not obvious and come up with srategies, new ideas and
different ways to enhance organizational effectivensss and responsiveness towards a
clearly defined and collectively espired Strategic goals and objectives

= Direction setting

*  Foresight, forward-leoking
= Sbrategic orientation

*  Environmental sensitivity
*  Sesing the big picture

®  Hysbemis perspective

¥ Organizaticnal alignment
®  Thinking cut of the box

®  Challenge the process

Managing performance and coaching for results

: E-sta-l.:uli-shlng challenging vet achlevable performance goals and aligning -,wnems. and

processes and providing resources and guidance to aptimite individual performance and
capabilities towards attaining OTEM's 3trategic gaals and objectives

*  Performance-based culture,

= Perfarmance targets and standards,

¥ [Decisiveness and evidence-based decision-making shills,
®  Performance moniboring and evaluation



| COMPETENCY

. Diefinition

' Companent
Behaviors

Definition

Camponant
Behavlors

' Feedback
* Continucus learning and improvement
BLIHLEIMNG COLLABORATIVE AND INCLUSNVE WORKING RELATIONS

Works cmj:-eramﬁl,-' '.mth and obtalng buy-in, com mltment and crivical support from
individuals, groups, and organizations to pursue and achieve favorable conditions to
sccomplish mutually beneficial goals, Forging connections with key industry
stakeholders, cultivating win-win retetlonships end building eoalitions in arder 1o
advance CITEM's strategic Initiatives,

»  Bailding vrust, credibility and positive working refations,
*  Pursuing partrerships,
' Ganing commitments,
*  Managing conflict,
¥ Clarification of goals, roles and responsibilities,
¥ [Delegation and distribution of work,
¥ Rallying people,
®  Win-win approach
Negotiation and influencing
LEAMHE CHANGE

Engaging and enabling individuals and groups to a EEEFI-T..ELIFIPDH and commit to the
change agenda, also, generating genuine enthusiasm and momentum for organizational
change,

= Agility

= Gensitvity to chengs

= Concern for change readiness

»  Managing ressstance and overcamng barriers
= Openness to change and paradigrm shifts

# Change Management
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