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Negotiated Specifications:

1. Improvement on the delays in the monthly report
2. Include social media monitoring
3. Assign an account manager for CITEM
4. Improve the keywords and search parameters to
    increase the frequency and number of data being
    gathered
5. Revisit keyword search
6. Align number of take ups with DTI- Main
7. CITEM to share seeded press releases to Media
    Meter for high monitoring frequency




